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  . ]{} button and register in the Login Screen . The application is using an HTML-based UI and consists of 3 main parts.
Registering for a Hotline  the [. . ]{} of a student is an extensive process. It involves submitting the student’s personal

information to the OLSP. This includes the student’s personal information as well as the class teacher information of the
student. The OLSP  provides teacher-to-student communication and the result of all those conversations, which can be captured
and relayed to the student. 4. A Moderator  is a Volunteer who reviews each message that is sent to a student. For each student
who sends a message, the Moderator would review that message, and if the message is acceptable, the Moderator would mark

the message as accepted. If the message is not acceptable, the Moderator would mark the message as rejected. However, a
Moderator can only mark a message as accepted or rejected; he cannot send any of his own messages. If the Moderator is not

available to review the message, then the message would be marked as accepted with a specific time stamp. Once the message is
approved, the Moderator would mark the message as accepted. This process is shown in Figure \[fig:LSA\_interview\].c. 5. A
Student  is a registered student who uses the software to communicate with his/her teachers. To register a student to use the

software, a user would click on the login screen to enter the Login page. On the login page, students could select [“Login”]{} to
sign-up and register using the [. . ]{}of a student is an extensive process. It involves submitting the student’s personal

information to the OLSP. This includes the student’s personal information as well as the class teacher information of the
student. The OLSP  provides teacher-to-student communication and the result of all those conversations, which can be captured
and relayed to the student. 6. A Teacher  is a registered teacher who would communicate with the student through the software.

To register a teacher, a teacher would follow the process of a student in registering for the software. 7. A Moderator  is a
Volunteer who reviews each message that is sent to a student. For each student who sends 82157476af
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